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E RISK OF ELECTRIC SHOCK, DO NOT REMOVE THE 
R SET-TOP. 
USER-SERVICEABLE PARTS INSIDE IT.

E RISK OF FIRE OR ELECTRIC SHOCK, DO NOT 
T-TOP TO RAIN OR MOISTURE.

 

M ANY SERVICING UNLESS YOU ARE QUALIFIED TO DO 
R ALL SERVICING TO QUALIFIED SERVICE PERSONNEL.
ET-TOP YOURSELF WILL INVALIDATE THE WARRANTY.

 

tion

 

of your set-top should be carried out by a qualified 
uld conform to local codes.

 

staller

 

provided to call the attention of the cable-TV-system 
n 820-40 of the National Electrical Code (USA), 
uidelines for proper grounding and, in particular, 
 cable ground shall be connected to the grounding 
ilding, as close to the point of cable entry as is practical.

 

ess:

 

hnology (Support Services) Ltd.
levard, Suite 200

 U.S.A.
The exclamation point within a triangle is 
intended to alert you to the presence of 
important instructions in the literature 
accompanying your set-top.

Service addr
Pace Micro Tec
3701 FAU Bou
Boca Raton
Florida, 33431,
AFETY INFORMATION

is digital set-top has been manufactured and tested with your 
ety in mind. However, improper use can result in potential 
ctric shock or fire hazards. To avoid defeating the safeguards that 
e been built into your set-top, please observe the precautions 

cussed in this document.

arnings on your set-top

The lightning flash with arrowhead symbol, 
within a triangle, is intended to alert you to the 
presence of uninsulated “dangerous” voltages 
within your set-top’s enclosure that may be of 
sufficient magnitude to constitute a risk of 
electric shock to persons.

RISK OF ELECTRIC SHOCK
DO NOT OPEN

CAUTION
RISQUE DE CHOC ELECTRIQUE

NE PAS OUVRIR

ATTENTION

Other wa
TO REDUCE TH
COVER OF YOU
THERE ARE NO 

TO REDUCE TH
EXPOSE THIS SE

DO NOT PERFOR
SO BY PACE. REFE
SERVICING THE S

Installa
The installation 
installer and sho

Note to the in
This reminder is 
installer to Sectio
which provides g
specifies that the
system of the bu
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2.

3.

4.

5.

6.

7.

8.

9.

 power cord from being walked on or pinched 
at plugs, convenience receptacles, and the point 
exit from the apparatus.

tachments/accessories specified by the 
r.

th the cart, stand, tripod, bracket, or table 
 the manufacturer, or sold with the apparatus. 
t is used, use caution when moving the cart/
ombination to avoid injury from tip-over. 

apparatus during lightning storms or when 
long periods of time.

 

vicing to qualified service personnel. Servicing is 
en the apparatus has been damaged in any way, 
er-supply cord or plug is damaged, liquid has been 
jects have fallen into the apparatus, the apparatus 
posed to rain or moisture, does not operate 
has been dropped.
one wider than the other.  A grounding type plug has two 
blades and a third grounding prong.  The wide blade or the 
third prong are provided for your safety. If the provided plug 
does not fit into your outlet, consult an electrician for 
replacement of the obsolete outlet.

such as pow
spilled or ob
has been ex
normally, or 
IMPORTA

fore you install or use the apparatus, you must read 
d understand these Important Safety Instructions. 
 all times when using the apparatus you must follow 
ese Important Safety Instructions to reduce the risk of 
e, electrical shock and injury to persons.

Read these instructions.

Keep these instructions.

Heed all warnings.

Follow all instructions.

Do not use this apparatus near water.

Clean only with dry cloth.

Do not block any ventilation openings. Install in accordance 
with the manufacturer’s instructions.

Do not install near any heat sources such as radiators, heat 
registers, stoves, or other apparatus (including amplifiers) 
that produce heat.

Do not defeat the safety purpose of the polarized or 
grounding-type plug.  A polarized plug has two blades with 

10. Protect the
particularly 
where they 

11. Only use at
manufacture

12. Use only wi
specified by
When a car
apparatus c

13. Unplug this 
unused for 

14. Refer all ser
required wh



 

4

 

S

 

In 
Saf

 

Po

 

Yo
ind
sup

 

Ov

 

Do
ou

 

Lig

 

Fo
wh
dis
co
Ins

 

Pl

 

Do
set
da
a w
mo
ite

  

gs in the casing of your set-top are provided for 
nsure reliable operation of your set-top and to 
overheating.

the ventilation openings by placing your set-top on 
ug or other similar surface;

the ventilation openings with items such as 
, table-cloths or curtains;

 your set-top in a built-in installation such as a 
 rack unless proper ventilation is provided or you 
d to the manufacturer’s instructions;

inimum distance of 3 inches around your set-top 
 ventilation.

in the Important Safety Instructions.

 

oisture

 

this set-top to dripping or splashing and ensure that 
ith liquids, such as vases, are placed on your set-top. 

in the Important Safety Instructions.

 

ts and liquids

 

cts of any kind into your set-top through openings 
ch dangerous voltage points or short-out parts that 
e or electric shock. Never spill liquid of any kind on 
mage to your set-top. If you mount your set-top, for example to 
all or ceiling, follow the manufacturer’s instructions and use a 
unting accessory recommended by the manufacturer. See also 

m 12 in the Important Safety Instructions.

Entry of objec
Never push obje
as they may tou
could result in fir
your set-top.
AFETY INFORMATION (cont.)

addition to the Important Safety Instructions, please read the 
ety Information below.

wer sources
u must operate your set-top only from the type of power source 
icated on the marking label. If you are not sure of the type of power 
ply to your home, consult your dealer or local power company.

erloading
 not overload wall outlets, extension cords or other power 
tlets as this can result in a risk of fire or electric shock.

htning
r added protection for your set-top during a lightning storm, or 
en it is left unattended and unused for long periods of time, 
connect the antenna, cable system and telecommunication line 
rd from your set-top. See also item 13 in the Important Safety 
tructions.

acement and mounting
 not place your set-top on an unstable or uneven surface. Your 
-top may fall, causing serious injury to a child or adult and serious 

Ventilation
Slots and openin
ventilation, to e
protect it from 

• never block 
a bed, sofa, r

• never cover 
newspapers

• do not place
bookcase or
have adhere

• maintain a m
for sufficient

See also item 7 

Water and m
Do not expose 
no objects filled w
See also item 5 
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cate an outside antenna system in the vicinity of 
 lines or other electric light or power circuits, or where 
ch power lines or circuits. When installing an outside 
you must take extreme care to avoid touching such 
ircuits, as contact with them might be fatal.

  

ination of set-top and cart with care. Quick stops, 
and uneven surfaces may cause the combination of 
 to overturn. See also item 12 in the Important 
ns.

 

perature

 

emperature range of your set-top is 
 ambient temperature around your set-top falls 
ge, you must correct this in order for your set-top 
ly and safely. For example, if the temperature is too 
the air conditioning.

 

 parts

 

ent parts are required, be sure that the service 
sed replacement parts specified by the 
r that have the same characteristics as the original 
ed substitutions may result in fire, electric shock or 
ee also item 14 in the Important Safety Instructions.
electric service equipment

power service grounding electrode system
(NEC ART 250, PART H)

grounding conductors
(NEC section 810-21)

(NEC section 810-20)

ground clamps

technician has u
manufacturer o
part. Unauthoriz
other hazards. S
SAF

sk of fire or scorching
ver place naked flame sources, such as lighted candles, on your 
-top.

tdoor antenna grounding
 sure that any outside antenna or cable system connected to 
ur set-top is grounded so as to provide some protection against 
ltage surges and static charges that have built up. Article 810 of 
 National Electrical Code (USA), ANSI/NFPA 70 provides 
rmation with regard to proper grounding of the mast and 
porting structure, grounding of the lead-in wire to an antenna-

charge unit, size of grounding conductors, location of antenna-
charge unit, connection to grounding electrodes and 
uirements for the grounding electrode. See the diagram below.

antenna-discharge unit

antenna lead-in wire

ground clamps

xample antenna grounding as per 
ational Electrical Code, ANSI/NFPA 70)

Power lines
You must not lo
overhead power
it can fall into su
antenna system, 
power lines or c

Transporting
Move the comb
excessive force 
set-top and cart
Safety Instructio

Ambient tem
The operating t
32-104°F. If the
outside this ran
to work correct
high, switch on 

Replacement
When replacem
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e rear panel are on page 8.

  

 your set-top (or any other equipment such as a TV 
power supply until you have properly connected all 
.

erates with a 120 V AC, 60 Hz power supply. Do 
r set-top to any supply other than this.

quipped with a two-wire power cord, with a 
t one end. The other end of the cord is fitted with 
ector, which is shaped such that it can only be fitted 
e power input jack of your set-top. Connect this 
 inserting the polarized plug into the wall socket-

 

g

 

r set-top from the power supply before you 
other equipment from its rear panel.

 disconnect your set-top from the power supply is 
ower cord from the wall socket-outlet. Your set-

ore be installed near to the wall socket-outlet, 
 easily accessible.
The CABLE IN connector is designed for 
connection to a cable network only. 
You must not connect any other equipment, 
such as a VCR, to this input.

WER INPUT

to remove the p
top must theref
which should be
AFETY INFORMATION (cont.)

fety check
on completion of any servicing or repairs to your set-top, ask the 
vice technician to perform safety checks to determine that your 
-top is in its proper operating condition. See also item 14 in the 
portant Safety Instructions.

VE THIS INFORMATION FOR FUTURE REFERENCE

BYPASS
9V DC                

100mA max.

TO TV

CABLE IN

POWER OUTLET for TV only
120V AC      60Hz 4.2A max.

POWER INPUT
120V AC      60Hz 0.5A max. exc. outlet
120V AC      60Hz 4.7A max. inc. outlet

 DOUBLE INSULATED

THIS DEVICE IS INTENDED TO BE ATTACHED
TO A RECEIVER THAT IS NOT USED TO RECEIVE
OVER-THE-AIR BROADCAST SIGNALS.
CONNECTION OF THIS DEVICE IN ANY OTHER
FASHION MAY CAUSE HARMFUL
INTERFERENCE TO RADIO COMMUNICATIONS
AND IS IN VIOLATION OF THE FCC RULES,
PART 15.

he POWER OUTLET plug is designed only for connection to the AC 
ower cord for a TV.  The maximum power it can supply is 500 watts. 
o not connect any equipment that uses more than 500 watts, or any 
on-TV equipment such as a toaster or hair drier.

Safety a
Full details of th

Connecting
Do not connect
or VCR) to the 
the other cables

Your set-top op
not connect you

This set-top is e
polarized plug a
a polarized conn
one way into th
end first, before
outlet.

Disconnectin
Disconnect you
disconnect any 

The only way to



 

7

 

ETY INFORMATION (cont.)

E

 

Ce
co
da
Th
cer
are
the
suf
If y
link
of 
pro
If y
inv
vie
W
tak
•

•
•
Yo
sle

 

ory information

 

 not attempt to modify your set-top without 
zation from the manufacturer. Unauthorized 
uld void your authority to operate your set-top.

 

NOTE

 

s been tested and found to comply with the limits for 
 device, pursuant to Part 15 of the FCC Rules. These 
ed to provide reasonable protection against harmful 

a residential installation. Your set-top generates, uses 
radio-frequency energy and, if not installed and used in 
 the instructions, may cause harmful interference to 
ations.

 is no guarantee that interference will not occur in a 
ation. If your set-top does cause harmful interference 
vision reception, which can be determined by turning 
 and on, you are encouraged to try to correct the 
one or more of the following measures:

 

relocate the receiving antenna.

 separation between your set-top and the receiver.

r set-top to an outlet on a circuit different from that to 
ceiver is connected.

r dealer or an experienced radio/TV technician for help.

Sit at a reasonable distance from your television screen.
Take a break for ten minutes every hour.

u should avoid using the Web if you are tired or have lost some 
ep.

which the re

• Consult you
SAF

pilepsy and on-screen images
rtain people are susceptible to epileptic seizures or losing 
nsciousness when faced with certain types of flashing lights in our 
ily environment.
ese people are exposed to the risk of seizures if they watch 
tain television images or if they view certain images while they 
 browsing the Web. These phenomena may appear even when 
 subject has no previous history of this problem or has never 
fered an epileptic seizure.
ou, or a member of your family, has already suffered symptoms 
ed to epilepsy (seizure or loss of consciousness) in the presence 
stimulation by light, please consult your doctor before using this 
duct.
ou or any person using the equipment experiences dizziness, 
oluntary movements or convulsion, please immediately stop 
wing and consult a doctor.
hen you are browsing the Web or playing a Web-based game, 
e the following precautions:
Use the equipment in a well-lit room, and turn down the 
brightness of your television screen.

Regulat
CAUTION: Do
written authori
modification co

Your set-top ha
a Class B digital
limits are design
interference in 
and can radiate 
accordance with
radio communic

However, there
particular install
to radio or tele
your set-top off
interference by 

• Reorient or 

• Increase the

• Connect you
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REAR PANEL

BYPASS
9V DC                

100mA max.

DIGITAL 
AUDIO OUT

S-VIDEO OUT

TO TV

IR TRANSMIT

CABLE IN

POWER OUTLET for TV only
120V AC      60Hz 4.2A max.

POWER INPUT
120V AC      60Hz 0.5A max. exc. outlet
120V AC      60Hz 4.7A max. inc. outlet

 DOUBLE INSULATED

CAUTION! When servicing use only identical replacement parts.
ATTENTION! Pour toute réparation, n’utiliser que des pièces de rechange identiques.VIDEO IN

VIDEO OUTAUDIO OUT LR

AUDIO IN LR

RISK OF ELECTRIC SHOCK
DO NOT OPEN

CAUTION
RISQUE DE CHOC ELECTRIQUE

NE PAS OUVRIR

ATTENTION

THIS DEVICE IS INTENDED TO BE ATTACHED
TO A RECEIVER THAT IS NOT USED TO RECEIVE
OVER-THE-AIR BROADCAST SIGNALS.
CONNECTION OF THIS DEVICE IN ANY OTHER
FASHION MAY CAUSE HARMFUL
INTERFERENCE TO RADIO COMMUNICATIONS
AND IS IN VIOLATION OF THE FCC RULES,
PART 15.

IR RECEIVE

POWER OUTLET
(500 W max.)

CABLE IN
From cable 
service-provider

AUDIO IN
Audio baseband input 
(stereo, L and R)

AUDIO OUT
Audio baseband outputs 
(stereo, L and R)

VIDEO IN
Video baseband input

VIDEO OUT
Video baseband output

POWER INPUT
(Make this connection last of all)

BYPASS
For optional RF-
bypass module

DIGITAL AUDIO OUT
Electrical S/PDIF audio output

S-VIDEO OUT
S-video output

IR TRANSMIT
Infra-red output to 
control a VCR

IR RECEIVE
Infra-red input from a remote “eye”

TO TV
RF output
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REAR PANEL (cont.)

 

P

 

r  TV.

 

P

  

C

 

odule also 

    

 that it can 

      

 or  VCR.

 

A

 

CR, optional 

 

D

   

 on optional 
ater receiver.

 

V

 

r similar).

 

A

 

imilar).

 

IR

 

ansmitter). 

 

IR

 

iver). 

 

WARNINGS

 

Do not connect your set-top (or 
any other equipment such as a TV 
or VCR) to the AC power supply 
until you have properly connected 
all the other cables.

Disconnect your set-top from the 
AC power supply before you 
disconnect any other equipment 
from its rear panel.

The power outlet is designed only for 
connection to the AC power cord for 
a TV.  The maximum power it can 
supply is 500 watts. Do not connect 
any equipment that uses more than 
500 watts, or any non-TV equipment 
such as a toaster or hair dryer.

The cable input is designed for 
connection to a cable network only.  
You must not connect any other 
equipment, such as a VCR, to this 
input.

Any cable connected to DIGITAL 
AUDIO jacks must be 75 ohm 
coaxial, not regular audio cable.
-VIDEO OUT Connect to the S-video baseband input (if present) on your  TV

UDIO OUT Connect to the stereo audio inputs on your stereo TV, stereo V
stereo amplifier or home theater receiver

IGITAL AUDIO OUT Connect to the electrical digital audio input (electrical S/PDIF)
digital audio equipment, such as an audio decoder or home the

IDEO IN Connect to the video baseband output on your DVD player (o

UDIO IN Connect to the stereo audio outputs on your DVD player (or s

 TRANSMIT Connect to an optional (but not supplied) VCR controller. (IR tr

 RECEIVE Connect to an optional (but not supplied) “remote eye” (IR rece
BYPA

TO TV

VIDEO

S

OWER OUTLET Connect the TV’s power cord here to provide AC power to you

OWER INPUT Connect your set-top’s power cord here. 

ABLE IN Connect the incoming cable service here. The optional RF-bypass m
connects here.

SS Connect an optional (but not supplied) RF-bypass module here, so
receive its power from your set-top.

Connect to the antenna/cable input on your TV or  VCR

 OUT Connect to the video baseband input on your TV or  VCR.
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D  supply until 
yo

D s two blades 
w blade of the 
pl

D ent from its 
re

T er cord (or 
sw ore be 
in
onnecting your TV to the AC power supply
our TV has a rating of less than 500 W, connect the power cord from your TV into th
eled “POWER OUTLET” on the rear panel of your set-top. This saves a wall outlet 
ur TV is rated 500 W or more, you must connect it to a wall outlet).

onnecting the power cord to your set-top
fore you connect your set-top to a wall outlet, connect the polarized socket on the 
o the plug labeled “POWER INPUT” on your set-top’s rear panel.

onnecting equipment to the AC wall outlets
nnect the polarized plugs on the power cords from your set-top, VCR and any othe
o AC wall outlets. If these outlets have switches, switch them to ON.

itch the wall socket-outlet switch, if present, to its OFF position). Your set-top must theref
stalled near to the AC power socket-outlet, which should be easily accessible.
ONNECTING TO THE AC POWER SUPPLY

WARNINGS

o not connect your set-top (or any other equipment such as a TV or VCR) to the AC power
u have properly connected all the other cables.

o not defeat the safety purpose of the polarized plugs on power cords.  A polarized plug ha
ith one wider than the other. This plug fits into the outlet in only one way; match the wide 
ug to the wide slot of the outlet. 

isconnect your set-top from the AC power supply before you disconnect any other equipm
ar panel.

he only way to disconnect your set-top from the AC power supply is to remove the AC pow
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CONNECTION TO THE AC POWER SUPPLY (cont.)

BYPASS
9V DC                

100mA max.

DIGITAL 
AUDIO OUT

S-VIDEO OUT

TO TV

IR TRANSMIT

CABLE IN

POWER OUTLET for TV only
120V AC      60Hz 4.2A max.

POWER INPUT
120V AC      60Hz 0.5A max. exc. outlet
120V AC      60Hz 4.7A max. inc. outlet

 DOUBLE INSULATED

CAUTION! When servicing use only identical replacement parts.
ATTENTION! Pour toute réparation, n’utiliser que des pièces de rechange identiques.VIDEO IN

VIDEO OUTAUDIO OUT LR

AUDIO IN LR

RISK OF ELECTRIC SHOCK
DO NOT OPEN

CAUTION
RISQUE DE CHOC ELECTRIQUE

NE PAS OUVRIR

ATTENTION

THIS DEVICE IS INTENDED TO BE ATTACHED
TO A RECEIVER THAT IS NOT USED TO RECEIVE
OVER-THE-AIR BROADCAST SIGNALS.
CONNECTION OF THIS DEVICE IN ANY OTHER
FASHION MAY CAUSE HARMFUL
INTERFERENCE TO RADIO COMMUNICATIONS
AND IS IN VIOLATION OF THE FCC RULES,
PART 15.

IR RECEIVE

CABLE INPUT

Home Theater  
Receiver (or similar)

POWER

ELECT. 
S/PDIF IN

L

R

IN

TV

L

R

VID 
IN

IN

CABLE/
ANTENNA

TV
S-VIDEO IN

S-VIDEO IN

S-VIDEO OUT
VID 
OUT

ANTENNA

VCR

L

R
OUT

LR IN VID 
IN

LR

OUT
VID 
OUT

TV that has only one 
set of baseband inputs

DVD, games console, camcorder or 
security camera (or other equipment 
with only one set of baseband jacks)

POWER

POWER

POWER

WALL AC OUTLETS
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on

If t

  

To

  

or the 

 

CBL
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It  a long time, 
yo let has a 
sw ected from 
th

Yo p to be 
“A  OUTLET 
w

power

To turn on your 
set-top, press 
the power 
button. 

The light around 
the button changes 
from red to green.
 turn your set-top on or off at any time, press the power button on its front panel 
tton on your remote control.

NOTES

is important that, unless there is a lightning storm or you will be away from your home for
u do not unplug your set-top at the wall AC outlet (or do not switch it off there, if the out
itch). Your set-top can not be updated with new features, through the cable, if it is disconn
e AC power supply.

u can use the General Settings screen to set the POWER OUTLET (AC Outlet) on your set-to
lways on” or “On with cable box (Settop)”.  With this second setting, a TV attached to POWER

ill turn off when you turn off your set-top and will turn on when you turn on your set-top.
URNING ON AND TUNING IN

rning your set-top on and off

er you have connected your set-top to the AC wall outlet (and switched this outlet 
witch), the light around the power button on your set-top’s front panel should be r

ait for a few seconds, then press the button labeled power on the front panel of you
n it on. The light around the power button goes from red to green, to show that yo
.

he light around the power button is neither red nor green, there is a problem.
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 ON AND TUNING IN (cont.)

Tu

 

Th r channel 4, 
de  this output, 
yo taller will 
pro eed to tune 
for

1.  4). 

Th

2.

front panel). 
3.
4. e operator). 

Yo f you cannot 
see s shown on 
pa e correct RF 
ou

5.  on your 

If y

If t

BYPASS
9V DC                

100mA max.

TO TV

CABLE IN

VAUDIO OUT LR

AUDIO IN LR

ICE IS INTENDED TO BE ATTACHED
EIVER THAT IS NOT USED TO RECEIVE

E-AIR BROADCAST SIGNALS.
TION OF THIS DEVICE IN ANY OTHER
MAY CAUSE HARMFUL

RENCE TO RADIO COMMUNICATIONS
 VIOLATION OF THE FCC RULES,

CABLE INPUT

ANTENNA

TV

CABLE/ 
ANTENNA

TV

VCR

SET-TOP

(1) Find out from your 
cable operator whether 
your set-top’s 
RF output is channel 3 
or channel 4 

(4) Tune your 
TV to the same 
channel number 
as your set-top’s 
RF output

(6) Set your VCR’s RF output to 
the same channel number as 
your set-top’s RF output.
Make sure that all of the equipment, including your set-top, is turned on. 
Make sure that you have NOT selected a baseband input at your TV.
Make sure that the RF-bypass feature is turned off (BYPASS is NOT lighted on the 
Switch the TV/VCR switch on your VCR to “TV”.
Tune your TV to your set-top’s RF output channel (3 or 4, as identified by your cabl
If you do not know how to do this, consult the manual that came with your TV.

u should now be able to see on your TV a program that is coming from your set-top. I
 a program, check that the RF coaxial cables are securely and correctly connected (a

ge 11). If there is still a problem, check with your cable operator that you are using th
tput channel (either 3 or 4).

When you can see a home-terminal program on your TV, switch the TV/VCR switch
VCR to “VCR”.
ou can still see the picture on your TV, everything is tuned correctly. 

he picture disappears, carry out the following final step (please see the next page).
TURNING

ning your TV and VCR to your set-top
e signal at the RF output of your set-top (labeled “TO TV”) is on either channel 3 o
pending on where you live. For you to be able to watch or record the programs from
ur TV and VCR (or other equipment) must be tuned to the correct channel. The ins
bably have done this tuning for you. However, if you get a new TV or VCR, or if you n
 any other reason, carry out the following steps.

Contact your cable operator to find out the correct channel for your location (3 or

is is your set-top’s RF output channel.
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T

 

6. ber as the 
al that came 

Eve

 

L

 

Oc working, but 
yo

Un again at the 
wa

  

R

    

el number 
w be tuned to 
th
ightning storms
casionally, a lightning storm may affect your set-top. It may appear that it has stopped 

u can easily restore its operation as follows.

plug your set-top’s power cord at the wall AC outlet. Then plug this power cord in 
ll AC outlet (and, if there is a switch by this outlet, switch it to its ON position).
URNING ON AND TUNING IN (cont.)

Tune your VCR by setting the VCR’s RF output channel to the same RF channel num
set-top and TV (either 3 or 4). If you do not know how to do this, consult the manu
with your VCR.
rything should now be tuned correctly.

NOTE

egardless of the program channel number you select on your set-top, the RF output chann
ill always be fixed (either 3 or 4, as quoted by your cable operator). Your TV and VCR must 
at channel if you want to watch and record programs through the RF coaxial cables.
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OPERATING YOUR SET-TOP

U

 

It i reen 
info l.

Co  most of the 
dig ote control.

 

Ac  
si

 

To

  

ton on your 
rem

  

 light around 
the

  

If y l to 
co nnected a 
DV

 

V

A

ote control (or the power button on the front panel). When your set-top is off, the
 power button is red.

ou activate baseband loopthrough, your set-top loops various inputs on its rear pane
rresponding outputs as shown in the table below. You need to do this if you have co
D player or similar equipment and wish to watch it on your TV.

IDEO IN loops through to VIDEO OUT

UDIO IN loops through to AUDIO OUT
sing your remote control
s your cable TV service provider that determines the digital channels, services and sc
rmation that you see on your TV when you use your set-top and its remote contro

nsult the information supplied by your cable operator for details on how to make the
ital cable services. Also read the operating instructions that are supplied with your rem

tivating baseband loopthrough for a DVD or
milar equipment
 activate baseband loopthrough, simply turn off your set-top by pressing the CBL but
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OPERATING YOUR SET-TOP (cont.)

Using the front-panel buttons

 

You can use the buttons on the front panel to operate your set-top, if, for example, there is a problem with your remote control. 
.

guide info exit settings

ch-

ch+

vol- vol+power BYPASS

power button
To turn your set-top 
on/off

power light 
(around button)
Lights green when your 
set-top is on and red 
when it is off

USB connector: to connect equipment that has a 
USB interface, e.g. digital camera, keyboard or mouse

BYPASS: Lights while the 
RF-bypass feature is on

MAIL: Lights when there 
is an unread message

Smart-card slot: Do not use it unless 
the cable operator asks you to

select button (+)
To select items in 
menus/guides

Shows the program channel number or 
the time (or sometimes other information)

To change channel or move up/
down in an on-screen menu/guide

Window that receives signal from 
remote control (do not block it)

To adjust volume or move left/
right in an on-screen menu/guide

settings button
To display on-screen menus

To display an on-screen guide

To display on-screen program information

To remove on-screen information
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ING YOUR SET-TOP (cont.)

U

 

If a  (analog) 
cha  must be 
tur ed off.

To

  

.

To

  

W op.

 

W

 

lable regular 
(an  from the 
cha  on its front 
pa s that, when 
the ame time, 
rec

   

W

 

d to. This is 
the d only the 
cha
alog) channels and watch that channel on your TV.  This may be a different channel
nnel that your set-top is tuned to. (The number of the channel it is tuned to is shown

nel.) You can record on your VCR the channel that your set-top is tuned to. This mean
 RF-bypass is on, you can watch a regular (analog) channel on your TV and, at the s
ord a different channel (digital or analog) on your VCR.

hen the RF-bypass is off, you will see on your TV the channel that your set-top is tune
 same channel that your VCR receives. So, when the RF-bypass is off, you can recor
nnel that you are watching on your TV.
OPERAT

sing an RF-bypass module
n RF-bypass module has been installed on the rear panel of your set-top, the regular
nnels can bypass your set-top. For you to turn the RF-bypass on or off, your set-top
ned on. However, once set, the RF-bypass will work even when your set-top is turn

 turn on the RF-bypass feature, press the BYPASS button on your remote control

 turn off the RF-bypass feature, press the BYPASS button again.

hile the RF-bypass is on, the word BYPASS is lighted on the front panel of your set-t

hen the RF-bypass is on, you can use the TV’s remote control to tune to any of the avai
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S

 

If t

 

l the cables are securely connected

 

,

 

the

 

C rther checks, if there is still a problem

 

Is
yo
pa

 

   

 

eck that the wall AC power outlet is working 
r example by plugging in a lamp).

D
co
se

 

   

 

Pl

  

eck that nothing is blocking the path from your 
ote control to the front panel (or remote eye, 

ou are using one).
eck that your remote control is currently set to 
rate your set-top (consult the instructions 
plied with your remote control).
our remote control will still not operate your 
-top, replace the batteries in your remote 
trol.

here is still a problem, try to operate your set-
 by using its front-panel buttons. If this works, 
n your remote control may be faulty.
OLVING PROBLEMS

he installed system does not seem to be working properly, first make sure that al
n carry out the following checks, in the order shown.

heck Suggested solution Fu

 anything lighted on 
ur set-top’s front 
nel?

        

Power may not be reaching your set-top. 
Make sure that the power cord is 
properly plugged in. If there is a switch by 
the wall AC power outlet, switch it to 
ON.

Ch
(fo

oes the remote 
ntrol operate your 
t-top?

        

ease see the next page

Your set-top may not be turned on. 
Check if the light around the power 
button on the front panel is green. If it is 
red, press the power button on the 
front panel to turn on your set-top.

Ch
rem
if y
Ch
ope
sup
If y
set
con
If t
top
the

YES

NO

YES

NO
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OLVING PROBLEMS (cont.)

 

C rther checks, if there is still a problem

 

C
o

 

   

   

ke sure the RF-bypass feature is turned OFF (the 
rd 

 

BYPASS

 

 on the front panel is not lighted).
our stereo TV is connected by baseband AV 
les, check that you have selected the 
ropriate baseband input on your TV.
our TV and VCR are connected by RF coaxial 
les, they must be tuned to your set-top’s output 
nnel. This is channel 3 or channel 4 (contact 
r cable operator to find out which it is). Tune 
r TV and VCR to this channel (see page 13).
e video path between your set-top and your TV 
ps through other equipment (such as a VCR) 
 may need to turn off this equipment for the 
pthrough to work.

Is
o

 

   

 

Pl

ke sure that the TV/VCR switch on your VCR is 
tched to “TV”.
S

heck Suggested solution Fu

an you see a picture 
n your TV screen?

        

Your TV and other equipment may not be 
turned on. Check that they are plugged 
into AC power outlets and turned on.

Note: In the General Settings screen, 
“AC Outlet” may be set to “On with 
cable box (Settop)”. If you have 
connected your TV to the POWER 
OUTLET (AC outlet) on your set-top, 
the setting “On with cable box (Settop)” 
means that, when you turn off your set-
top, your TV will turn off, and, when you 
turn on your set-top, your TV will turn 
on.  You may wish to keep this feature, or 
you may wish to set “AC Outlet” to 
“Always on”.

Ma
wo
If y
cab
app
If y
cab
cha
you
you
If th
loo
you
loo

 the picture distorted 
r too small?

        

ease see the next page

Your TV and/or VCR may not be tuned to 
your set-top’s output channel. See above 
and also page 13.

Ma
swi

YES

NO

NO

YES



 

20

 

S

 

C rther checks, if there is still a problem

 

Is

 

   

 

eck that you have not muted the sound on your 
-top, TV and/or any attached audio equipment.  
just the volume control on your set-top and/or 
 
ou can hear only mono sound, first check that 
 program is likely to have stereo sound (an old 
vie, for example, may not be in stereo).

C
D
tr

 

   

 

eck that all the audio and video cables are 
urely and correctly connected, including any to a 
e theater receiver that you may be using to 

ance the sound.

C
re
ch
di

    
OLVING PROBLEMS (cont.)

heck Suggested solution Fu

 there any sound?

        

Check that the audio cables are securely 
and correctly connected.

Ch
set
Ad
TV.
If y
the
mo

an you see and hear a 
VD that you are 
ying to play?

        

For the signal to loop through your set-
top from a DVD (or similar equipment) 
to reach your TV, you must activate 
baseband loopthrough by turning off 
your set-top.

Ch
sec
hom
enh

an you see only 
gular (analog) 
annels but not any 
gital channels?

The RF-bypass feature may be turned on. 
Press the BYPASS button on your 
remote control to turn the feature OFF 
(make sure the word BYPASS is not 
lighted on the front panel).

YES

NO

YES

NO

YES
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